
 

 

Privacy Policy 
 

This document (hereinafter referred to as the "Privacy Policy") applies to the following website:  

www.ar-europe.com. 

For the purposes of this Privacy Policy, the above-mentioned website used by the user at any given time shall be 
referred to as the "Website". 

For the purposes of this Privacy Policy, any person using the Website shall be referred to as the "User". 

This Privacy Policy sets out the principles governing the processing of Users' personal data, including the 
collection, processing, and use of information relating to Users. 

Unless otherwise specified herein, the following terms used in this Privacy Policy shall have the meanings set out 
below: 

• GDPR – Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on 
the protection of natural persons with regard to the processing of personal data and on the free 
movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation). 

• Controller – a natural or legal person, public authority, agency, or other body which, alone or jointly 
with others, determines the purposes and means of the processing of personal data. For the purposes 
of this Privacy Policy, the term Controller refers to each of the controllers identified below (Controller 1 
and Controller 2) with respect to the Users' personal data that they process as a controller within the 
meaning of the GDPR, as specified herein. 

• Personal Data – any information relating to an identified or identifiable natural person (the "data 
subject"). An identifiable natural person is one who can be identified, directly or indirectly, in particular 
by reference to an identifier such as a name, an identification number, location data, an online identifier, 
or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural, or 
social identity of that natural person. 

• Consent of the Data Subject – any freely given, specific, informed, and unambiguous indication of the 
data subject's wishes by which he or she, by a statement or by a clear affirmative action, signifies 
agreement to the processing of personal data relating to him or her. 

 

How We Process the User's Personal Data 

Please be informed that the Controllers of the User's personal data are: 

1. ASEKOL PL Organizacja Odzysku Sprzętu Elektrycznego S.A., with its registered office in Warsaw, Poland, at 
ul. Komitetu Obrony Robotników 45b, 02-146 Warsaw, entered into the Register of Entrepreneurs maintained by 
the District Court for the Capital City of Warsaw in Warsaw, 14th Commercial Division of the National Court 
Register under KRS No. 0000523213, VAT No. (NIP): 9372671698, REGON: 243679093, BDO registration No.: 
000006411, e-mail: kontakt@asekol.pl (hereinafter also referred to as the "Company" or "Controller 1"), 

with respect to: 

a) all personal data of Users collected in connection with the use of the Website (including online identifiers), 
including data collected through cookies; and 

b) personal data provided by Users through the contact form (contact details). 

2. AR EUROPE PL Sp. z o.o., with its registered office in Warsaw, Poland, at ul. Komitetu Obrony Robotników 45b, 
Unit P.II, 02-146 Warsaw, entered into the Register of Entrepreneurs maintained by the District Court for the 
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Capital City of Warsaw in Warsaw, 14th Commercial Division of the National Court Register under KRS No. 
0000933209, VAT No. (NIP): 5223213712, REGON: 520486170, BDO registration No.: 000692857, e-mail: 
info@ar-europe.com (hereinafter referred to as "Controller 2"), with respect to personal data provided by Users 
through the contact form (contact details) in connection with the business processes carried out by Controller 2, 
including for the purposes of: 

• responding to the User's enquiries, providing information or explanations, preparing and submitting an 
offer, and establishing business cooperation; 

• forwarding the User's data to the relevant company within the ASEKOL Group carrying out business 
activities in areas other than those of Controller 2, in particular to ASEKOL PL OPAK Organizacja Odzysku 
Opakowań i Organizacja Odzysku S.A., with its registered office in Warsaw, at ul. Komitetu Obrony 
Robotników 45b, 02-146 Warsaw, in accordance with the subject matter indicated by the User in the 
enquiry or message, including by selecting the appropriate area of interest in the contact form. 

The following categories of the User's Personal Data may be processed in particular: first name, last name, e-
mail address, telephone number, country, city, User preferences, location, area of interest, as well as data 
processed through the Google Analytics service, including the User's unique advertising identifier (where 
applicable), device identifier, date and time of access to the Website, demographic data (country, city, language, 
gender, age), and the type and version of the operating system. 

The processing of Users' Personal Data in connection with the performance of a contract includes, in particular, 
enabling the User to use the Website and the services provided electronically, creating and managing a user 
account (where such functionality is available on the Website), enabling the User to publish comments or other 
content on the Website (where such functionality is available), communicating with the User in connection with 
the provision of services, and handling service-related requests. 

Controller 1 or Controller 2, depending on which Controller processes the User's Personal Data as described 
above, processes such Personal Data for the following purposes: 

a) performance of a contract, including the provision of services available through the Website, enabling the 
User to use the Website and its electronic services, communicating with the User in connection with the 
provision of services, and handling service-related requests, pursuant to Article 6(1)(b) of the GDPR, i.e. where 
processing is necessary for the performance of a contract to which the data subject is party or in order to take 
steps at the request of the data subject prior to entering into a contract; 

b) ensuring the security of the Website, the services, and other users of the Website, including internet traffic 
and IT resources, as well as preventing abuse, fraud and spam, pursuant to Article 6(1)(f) of the GDPR, i.e. the 
Controller's legitimate interests. Where necessary for the above purposes, information transmitted to the server 
by the User's browser or device, enabling the creation of a unique digital "fingerprint" of the device or 
application instance, including technical device characteristics, browser settings, and detailed information about 
the User's behaviour on the Website, may be used, for example, to prevent fraud and abuse or to provide 
additional authentication; 

c) ensuring the proper functioning of the Website and its services, including technical operations, technical 
support, updates related to server administration, and maintaining the integrity of the services, pursuant to 
Article 6(1)(f) of the GDPR, i.e. the Controller's legitimate interests; 

d) communicating with the User by e-mail or telephone, including receiving and responding to enquiries 
submitted to the Controller, including through the Website's contact form, or initiating correspondence, 
including resolving technical issues, carrying out administrative interventions relating to the Website's 
functionality or content submitted through its forms, and providing responses, pursuant to Article 6(1)(f) of the 
GDPR, i.e. the Controller's legitimate interests; 

e) providing the services selected by the User through the Website's functionalities, including processing orders 
or requests submitted by the User relating to services provided by the Controller outside the Website, including 

mailto:info@ar-europe.com


 

through the service request form, pursuant to Article 6(1)(b) of the GDPR, i.e. where processing is necessary for 
the performance of a contract or to take steps at the request of the data subject prior to entering into a contract. 
Where Personal Data are collected for the purposes of a specific contract, the Controller shall provide the data 
subject with detailed information regarding the processing of their Personal Data at the time the contract is 
concluded or, where applicable, at the time the Personal Data are collected; 

f) carrying out statistical measurements and analytical activities, including analysing Website traffic using Google 
Analytics. Such data are used to analyse User activity, in particular website traffic, the popularity of searched 
keywords or product catalogue categories, prepare aggregated statistics regarding the use of the Website, and 
improve the Website's functionality, the quality of the services provided, and the Website's content. The 
Controller may also process Personal Data for marketing and advertising purposes, including personalising 
services, content and the Website, promoting the Controller's own business or the activities of third parties 
(direct marketing), in particular by displaying marketing content, informing Users about new or updated services 
and functionalities, and notifying Users about promotional campaigns, partner offers, loyalty programmes or 
competitions in which they may participate. Such processing is carried out pursuant to Article 6(1)(f) of the 
GDPR, i.e. on the basis of the Controller's legitimate interests; 

g) sending commercial information, including in response to enquiries submitted through the contact form, 
presenting offers, and carrying out marketing and advertising activities requiring the User's consent where such 
consent is required under applicable law, including, where applicable, the Electronic Communications Law of 12 
July 2024, pursuant to Article 6(1)(a) of the GDPR, i.e. on the basis of the data subject's consent. Where the User 
consents to receiving marketing communications by e-mail, telephone or SMS, the legal basis for such 
communications shall also be Article 398 of the Electronic Communications Law of 12 July 2024. The User may 
withdraw their consent at any time; 

h) recording telephone calls handled by the Customer Service Office, pursuant to Article 6(1)(a) of the GDPR, i.e. 
on the basis of the data subject's consent; 

i) pursuing the Controller's legitimate interests consisting of establishing, investigating or defending legal claims, 
including conducting judicial, arbitration and mediation proceedings, pursuant to Article 6(1)(f) of the GDPR. 

User Rights 

In accordance with the GDPR, Users have the following rights: 

• the right to access their Personal Data; 

• the right to rectify their Personal Data; 

• the right to erasure ("right to be forgotten"); 

• the right to restriction of processing; 

• the right to object to the processing of their Personal Data; 

• the right to data portability; 

• the right to withdraw consent at any time, without affecting the lawfulness of processing based on 
consent before its withdrawal (where processing is based on consent). 

Any data subject whose Personal Data are processed has the right to lodge a complaint with the competent 
supervisory authority. In Poland, the supervisory authority is the President of the Personal Data Protection 
Office (Prezes Urzędu Ochrony Danych Osobowych – UODO). 

To exercise your rights, please contact us by e-mail at bok@asekol.pl or send a written request to our registered 
office address. 
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How Long We Retain the User's Personal Data 

The User's Personal Data will be processed for no longer than is necessary to fulfil the purposes described above, 
in particular: 

a) where processing is necessary for the provision of services or the performance of a contract – for the period 
necessary to perform the services or the contract, and thereafter for the period required under applicable law 
(3 or 6 years, whereby the six-year limitation period is extended until the end of the calendar year in which the 
six-year period expires, in accordance with Article 118 of the Polish Civil Code); 

b) for e-mail correspondence – for no longer than 3 years; 

c) for statistical and advertising purposes – for 3 years, or until consent is withdrawn where processing is based 
on consent; 

d) for direct marketing purposes – for 3 years, or until consent is withdrawn where processing is based on 
consent; 

e) for recording telephone calls – until consent is withdrawn, but in any event for no longer than 1 year. 

 

Recipients of Personal Data 

The Controller may transfer, disclose or entrust the User's Personal Data to entities providing services to the 
Controller, including but not limited to hosting providers, accounting service providers, marketing agencies, 
website maintenance providers, and providers of call recording solutions. 

In particular, Controller 2 may transfer the User's Personal Data to the relevant company within the ASEKOL 
Group, in particular ASEKOL PL OPAK Organizacja Odzysku Opakowań i Organizacja Odzysku S.A., with its 
registered office at ul. Komitetu Obrony Robotników 45b, 02-146 Warsaw, Poland, where the subject matter 
indicated by the User in their enquiry or message, including by selecting the appropriate area of interest in the 
contact form, falls outside the scope of business activities carried out by Controller 2. 

Transfers of Personal Data Outside the European Economic Area (EEA) - Our service providers are primarily 
established within the European Economic Area (EEA) or in Switzerland, which has been recognised as providing 
an adequate level of protection for Personal Data. Some of our partners, such as Google, are established outside 
the EEA. Where Personal Data are transferred outside the EEA, we ensure compliance with the requirements set 
out in Chapter V of the GDPR. In particular, we ensure that the recipient is either: established in a country that 
has been recognised by the European Commission as providing an adequate level of protection for Personal Data 
and, where required, is certified under the applicable adequacy framework (Article 45 GDPR); or subject to 
appropriate safeguards, such as the European Commission's Standard Contractual Clauses (SCCs) or Binding 
Corporate Rules (BCRs), in accordance with Articles 46 et seq. of the GDPR. 

On 10 July 2023, the European Commission adopted the adequacy decision establishing the EU–U.S. Data 
Privacy Framework, facilitating transfers of Personal Data to certified public and private organisations 
established in the United States. 

Google LLC, Meta Platforms Inc. and LinkedIn Corporation, all established in the United States, are included in 
the publicly available list of organisations certified under the applicable EU–U.S. data transfer framework. 

The recipient of data collected through Google Analytics is Google LLC, 1600 Amphitheatre Parkway, Mountain 
View, CA 94043, USA. 

Further information on how Google Analytics processes Personal Data is available in Google's Privacy Policy: 
https://support.google.com/analytics/answer/6004245 

Our Website also uses Google Maps to enable Users to verify the location of our company. Information 
regarding Google's privacy practices is available at: https://policies.google.com/privacy 

In addition, our Website uses Google Search Console and Google Tag Manager. 
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Further information is available at: 

• https://support.google.com/tagmanager/answer/9323295 

• https://search.google.com/search-console/about 

 

Social Media 

Each social media platform has its own privacy policy governing the processing and protection of Personal Data. 
Before using any social media platform, we recommend that you read its applicable privacy policy. 

Our Website contains links and social media buttons for the following platforms: 

1. Facebook (the "f" button) 

Personal Data may be transferred to third countries as a result of processing carried out by Meta Platforms 
Ireland Limited, including transfers to Meta Platforms, Inc., which is included in the publicly available list of 
organisations certified under the EU–U.S. Data Privacy Framework. 

Information on how Meta processes Personal Data is available at: https://www.facebook.com/privacy/policy 

2. Instagram 

Personal Data may be transferred to third countries as a result of processing carried out by Meta Platforms 
Ireland Limited, including transfers to Meta Platforms, Inc., which is included in the publicly available list of 
organisations certified under the EU–U.S. Data Privacy Framework. 

Information on how Meta processes Personal Data is available at: 
https://help.instagram.com/519522125107875 

3. LinkedIn (the "in" button) 

Personal Data may be transferred to third countries as a result of processing carried out by LinkedIn Ireland 
Unlimited Company, 70 Sir John Rogerson's Quay, Dublin 2, Ireland, including transfers to LinkedIn Corporation, 
which is included in the publicly available list of organisations certified under the EU–U.S. Data Privacy 
Framework. 

Information on how LinkedIn processes Personal Data is available at:https://www.linkedin.com/legal/privacy-
policy 

5. YouTube 

Personal Data may be shared with Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland, the 
operator of the YouTube service. 

Personal Data may also be transferred to third countries as a result of processing carried out by Google Ireland 
Limited, including transfers to Google LLC, which is included in the publicly available list of organisations certified 
under the EU–U.S. Data Privacy Framework. 

Further information on how Google processes Personal Data is available at: 

https://www.youtube.com/t/terms 

https://policies.google.com/privacy 

When you click on a social media button, you will be redirected to the Company's profile on the relevant social 
media platform. Clicking the button establishes a connection with the servers of that social media provider, which 
may result in the transfer of certain Personal Data, such as the date and time the page or link was accessed, 
information about your browser and operating system, and your IP address. We have no control over the scope, 
nature or purposes of the processing carried out by social media providers. Detailed information on how your 
Personal Data are processed can be found in the privacy policies of the respective providers listed above. 
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As each provider has its own rules governing the processing and protection of Personal Data, we recommend 
that you read their privacy policies before using their services. 

 

Information on the Requirement to Provide Personal Data 

 

Providing Personal Data while using the Website is voluntary. However, failure to provide certain data may 
prevent the User from accessing specific functionalities of the Website, such as contacting the Controller. 

 

Security 

 

The Controller makes every effort to protect the privacy of Users and the information relating to them. The 
Controller exercises due care in selecting and implementing appropriate technical and organisational measures, 
including software-based security measures, to ensure the protection of the Personal Data processed. 

In particular, the Controller protects Personal Data against unauthorised disclosure, destruction, loss, access by 
unauthorised persons, unlawful alteration, and any processing in breach of applicable law. 

 

Information on Cookies 

 

In accordance with the standard practice of most websites, HTTP requests directed to the server of the Website 
owned or administered by the Company are stored in server logs. This means that the Company is aware of the 
public IP addresses from which Users access the Website. The resources viewed are identified by their URL 
addresses. The Company also records: 

• the date and time of each request; 

• the date and time of each response; 

• the client workstation name, where identified via the HTTP protocol; 

• information on errors occurring during HTTP transactions; 

• the URL of the website previously visited by the User (the "referrer"), where the User accessed the 
Website via a hyperlink; 

• information about the User's web browser. 

These data are not associated with specific individuals using the Website. 

To ensure the highest quality of the Website, server log files are analysed to determine, for example, which pages 
are visited most frequently, which web browsers are used, and whether the Website structure contains any 
errors. 

While browsing the Website, and depending on the consent provided by the User and the browser settings, one 
or more cookies may be stored on the User's device by us, our service providers or their subcontractors. Please 
read the information below regarding cookies and their use. 

Cookies are small text files stored on a computer or other device when visiting certain websites. They contain 
information about the device and generally do not contain Personal Data. Cookies cannot be used to infect a 
device with viruses or other malicious software. 

The Website uses two basic types of cookies: 



 

• Session cookies, which are temporary files stored on the User's device until the User logs out, leaves 
the Website or closes the web browser. 

• Persistent cookies, which remain stored on the User's device for the period specified in the cookie 
parameters or until deleted by the User. 

Cookies store basic, generally anonymous information about Users (such as an identifier) and data intended to 
improve the User experience, optimise the operation of the Website, ensure the proper display of content and 
support advertising campaigns. 

When using the Website, information about the User's visit may be collected automatically through cookies, 
including in particular: 

• IP address; 

• browser type; 

• operating system type; 

• type of device used to access the Website; 

• time spent on the Website. 

 

The Website uses the following categories of cookies: 

1.  Strictly Necessary Cookies (always active) 

These cookies are essential for the proper operation of the Website. They enable Users to navigate the Website 
and use its core functionalities. These cookies are always active by default and cannot be disabled by the User. 
They do not store any Personal Data. 

2.  Functional Cookies 

These cookies enable additional Website features and functions that improve the User experience. They allow 
the Website to remember choices made by the User, such as the preferred language, region or other settings 
based on previous visits. If the User does not consent to these cookies, some Website functionalities may not 
operate correctly. 

3.  Analytics Cookies 

These cookies collect anonymous information about how Users interact with the Website. They help us 
understand how Users found the Website, how they browse and use it, and identify areas for improvement, such 
as navigation and overall user experience. 

The data collected by these cookies never directly identify individual Users. 

The Company uses Google Analytics, which provides information such as: 

• pages visited by the User; 

• links clicked; 

• time spent on the Website; 

• navigation between pages; 

• device used to access the Website. 

These data help the Company understand how Users interact with the Website and ensure its proper functioning. 
They are not used for advertising or marketing purposes. 

4.  Advertising Cookies 



 

These cookies enable the delivery, display, rendering and personalisation of advertisements based on the User's 
browsing behaviour. Disabling these cookies does not affect the basic functionality of the Website. 

 

Functional, Analytics and Advertising Cookies are activated only after the User has given consent by selecting the 
appropriate option in the cookie banner (such as "Allow All" or "Manage Consent") displayed when first visiting 
the Website. The User may change or withdraw their consent at any time by selecting "Manage Consent" or 
"Withdraw Consent", available in the lower-left corner of the Website. Users may also configure their web 
browser to block cookies from selected websites or from all websites. However, doing so may result in certain 
Website functionalities becoming unavailable. If the User does not modify their cookie settings or withdraw 
consent where applicable, cookies may be stored on the User's device and the Company may store and access 
information contained in those cookies. 

Cookies placed on the User's device may also be used by the Company's advertising partners, research 
organisations, multimedia application providers, and providers of specific IT services or solutions. 

Examples of trusted third parties that may use cookies on our Website or receive data collected through cookies 
include: 

• Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA; 

• Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland; 

• Meta Platforms Ireland Limited and its affiliated entities; 

• LinkedIn Ireland Unlimited Company and its affiliated entities, including LinkedIn Corporation; 

• TikTok Technology Limited and its affiliated entities, including TikTok Inc. and TikTok Information 
Technologies UK Limited; 

• Thulium Sp. z o.o.; 

• WORDWALL LIMITED (United Kingdom); 

• Usercentrics A/S (Denmark), owner of the Cookiebot platform; 

• Hotjar Limited (Malta); 

• Elementor Ltd (Israel). 

 

 

Final Provisions 

The Controllers are committed to ensuring the highest possible level of protection of Personal Data. 

As technology and the Website continue to evolve, this Privacy Policy may be updated from time to time. Any 
changes will be published on the Website. 

The current consolidated version of the Privacy Policy is always available on the Website. 

 

Changes to the Privacy Policy 

 

The Controller reserves the right to amend this Privacy Policy by publishing an updated version or a new Privacy 
Policy on the Website. 



 

The date indicated next to the word "Last Updated" specifies the date on which the amendments become 
effective. Changes take effect on the date the updated consolidated version is published on the Website. 

Where significant changes are introduced, we may also notify Users by means of an appropriate notice displayed 
on the Website (for example, on the homepage, in the "News" section or another designated area). 

Changes to this Privacy Policy may result, among other things, from amendments to applicable laws, changes in 
privacy standards, expansion of the services offered, technological or functional developments, updates to the 
Website, or editorial improvements intended to enhance the clarity and completeness of the information 
provided. 

 

 

Last Updated: 7 July 2026 

 


